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SUBJECT: Supportive Services- Child Care
OVERVIEW:

	Purpose:
	To provide information about how the Child Care Program is administered in Solano County.

	Summary:
	CalWORKs recipients who are employed or attending a Welfare-to-Work (WTW) activity may be eligible for paid child care.  CalWORKs recipients contact their WTW worker if they need childcare assistance to work or attend a WTW activity. The request can be verbal or written. Welfare-to-Work (WTW) workers make child care referrals when recipients participate in approved Welfare-to-Work activities and need childcare assistance.




POLICY: 

	Solano Family and Children’s Services (SFCS)
	Solano County contracts out the administration of Stage One child care, so all three stages of child care payments are administered by Solano Family & Children’s Services (SFCS).  

	
	The SFCS website www.solanofamily.org has a Child Care referral page to assist in finding child care providers in the requested area, and the SFCS phone numbers are 707-863-3950 or 1-888-861-1594

	Child Care Provider Selection
	Recipients may choose the child care provider type, such as day care centers, relatives, friends, etc. If help is needed to find a childcare provider, the participant can contact Solano Family and Children’s Services for assistance.

	Child Care Referrals
	Child Care referrals are available to customers with children:

· Under 13 years of age,

· Over 13 years of age and incapable of self-care, and/or

· Under court order and need care while customer is attending his/her activity.


	Two Parent Households
	Two parent families are eligible for child care services if there is no parent, legal guardian, or adult member of the assistance unit living in the home who is able and available to provide care.



	Child Care Programs
	Below are the four types of subsidized Child Care (CC) programs, and the basic requirements for each type of Child Care.  Solano Family and Children’s Services, administers the Child Care program. 



Stage One Child Care:
	Stage 1
	Stage One is for families receiving CalWORKs and parent(s) who are working or in an approved Welfare-to-Work activity. Solano Family and Children’s Services (SFCS) pays the provider directly, so the client does not have to pay up-front child care costs. 



	CCP7
	The Child Care Request Form and Payment Rules form CCP7 is used to apply for Stage One Childcare.  The CCP7 is not required when an active client changes a Provider, completes a Child Care Re-Evaluation, or Signs a Welfare-to-Work (WTW) Plan.



	Childcare Providers
	In order to receive paid child care in Stage One, the participant must be determined eligible and the childcare provider has to meet the requirements. 


	Trustline
	Child care providers that are not related to the children are required to be registered with Trustline in order to receive any payment. Trustline registration services are available through SFCS for providers who need licensing.  

	
	A licensed-exempt provider who is required to be Trustline registered must be registered before payment can be made. If a license-exempt child care provider requests retroactive payment after being registered by Trustline, the provider is entitled to receive retroactive payment for up to 120 calendar days from the date child care services were requested.

	
	Stage One Child Care payments to a licensed child care facility (or a license-exempt provider) exempt from Trustline registration cannot go back more than 30 calendar days from the date the child care request is submitted to the Welfare-to-Work worker.


Alternative Payment Program- Administered by the California Department of Education
	Alternative 

Payment 

Program 

(APP)
	When people no longer receive cash aid, they may be eligible to receive help with child care expenses from the Alternative Payment Program (APP) for two years immediately following the date the CalWORKs cash grant stopped. 

	
	Solano Family & Children’s Services (SFCS) will switch the child care case to the Alternative Payment Program.



Stage Two - Alternative Payment Program Child Care:

	Stage 2
	Stage Two is for families who are no longer receiving CalWORKs and received benefits within the last 24 months. 



	
	Solano Family and Children’s Services transitions most of our participants to Stage Two shortly after they become employed.



Stage Three -Alternative Payment Program Child Care:

	Stage 3
	Stage Three is for families who are no longer receiving CalWORKs that transferred from Stage Two, and have exhausted the 24 months of eligibility.





CAPP-  California Alternative Payment Program 


	CAPP
	CAPP is for families who are not eligible for any of the three CC stages and are unable to afford child care cost, or whose children are receiving Child Protective Services (CPS).
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