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Employment Services Policy Manual

SUBJECT: Behavioral Health Services- Domestic Abuse Treatment
	Summary:
	A person who is victim of domestic abuse, or was a victim in the past, may get a CalWORKs domestic abuse waiver from WTW work requirements or program time limits

	
	Customers are informed of domestic abuse services at intake, at annual redetermination, and at Welfare-to-Work (WTW)


POLICY:

	Domestic violence services
	Domestic Violence services help customers get away from domestic abuse and help them recover from domestic abuse.


	
	A Universal Notification form and Domestic Violence Brochure about domestic abuse services are in CalWORKs packets and available in English or Spanish 

	
	Case Managers can give additional materials to customers.  These are available in English: The Resource Guide for Family Violence Victims, Love Doesn’t Have to Hurt- Teens, and Getting a Domestic Violence Restraining Order. This is available in Spanish:  Guia de Recursos para Victimas de Violencia Domestica 

	
	Solano Family Justice Center (707-425-1867) helps customers in crisis, and sometimes refers them to Lift3 (707-425-1867) or SafeQuest (707-422-7345) for emergency shelter or services

	Family Stabilization 
	When Domestic Abuse keeps customers from participating in WTW activities, they will be referred to Family Stabilization.  The WTW 24 month time clock will stop, while getting help in Family Stabilization.

	
	Social Workers will help with safety plans, treatment and long term goals. 

	
	Family Stabilization can help families find a new place to live and move into a safe home

	SMART Counselors
	Mental Health Successful Mental Health Addiction Recovery and Treatment (SMART) Counselors provide domestic abuse treatment. 


	
	SMART evaluates CalWORKs customers to decide what treatment is needed. A customer may be referred to other providers for treatment.



	Domestic Violence Waivers
	Customers complete DV waivers to ask to be excused from WTW while getting help. SMART Counselors or Family Stabilization Social Workers review waivers and decide if there is good cause. The WTW Program Specialist reviews waivers



	Good Cause
	The customer may have good cause for a program waiver if:

· Fleeing the abuser and homeless or in temporary housing 

· Residing at a shelter 

· Concerned about safety of his/her children

· Has a restraining order or divorce action against their abuser

· Undergoing counseling for self or children to cope with effects of the abuse

	Waiver start date
	DV exemptions and/or waivers are granted starting the date the customer asked for the exemption and/or waiver.  


	
	Waivers may be granted up to 3 months before the request date if the social worker or counselor decide that there is good cause 

	
	If county error prevented a waiver request from being acted on timely, the waiver will be granted effective the date of the initial request

	Waived Program Requirements
	Staff can waive the following requirements when a customer has been granted a DV waiver and has satisfactory participation in treatment:

· CalWORKs Time On Aid (TOA) clock stops

· Work requirements

· Teen school requirements 

· Paternity establishment

· Child Support cooperation

· Maximum Family Grant (MFG) rules


	Program requirements that can not be waived
	The following program requirements cannot be waived:

· Deprivation

· Assets

· Income

· Homeless assistance rules 

· Rules require verification of what happened to cause homeless, such as copies of police reports. A sworn statement will be accepted if customer can not get verification.



	Confidentiality, Health and Safety
	The health and safety of the customers and families are important.  Treatment plans are confidential.


	
	Confidential information will not be shared with anyone who is not directly involved with the case.   

	
	The customer can sign a release so the worker can share the DV information, if the customer wants us to.  If the law requires the information, we have to share it.


	
	The customer’s mailing address, home address, and job must be kept secret (confidential).


	Special Arrangements for Communication
	Customers will complete an “Alternative Notice Requirements Statement” to choose how they want to be contacted.  Staff will document in the WTW plan and case file if special arrangements are needed for: 

· An alternate phone number

· Alternate mailing address 
· Hand delivery (office pick-up) for notices


	WTW Participation
	The WTW plan includes counseling, treatment, and other WTW activities as needed.


	Considerations in developing the WTW Plan
	When writing the WTW plan counselors consider:

· How much of a barrier the DV is to getting a job

· How to meet any legal obligations, activities or issues related to the DV
· Special cultural or religious needs
· Other services included in the plan
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