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Employment Services Policy Manual



SUBJECT: Employment Services- Reappraisal

OVERVIEW:

	Summary:
	WTW worker uses reappraisal to decide if there were extenuating circumstances (good reasons) the customer cannot get a job.

	
	A reappraisal will be done for any customer that does not get a job after doing all activities in his/her Employment Development Plan (EDP)


POLICY:

	Extenuating circumstances 
	There are extenuating circumstances (good reasons)  if:

· Employment Development Department (EDD) or the Labor Market Analyst shows that employment is not available for this customer in the local labor market or 
· The customer cannot get a job in his/her chosen field because s/he does not meet the job requirements.

	Additional activities
	If the WTW worker decides there are extenuating circumstances, the customer is put in WTW activities to help him/her get a job.

	WTW 27
	Customers fill out a WTW 27 form to ask for a good cause determination

	No Extenuating Circumstances
	If the WTW worker decides there are no extenuating circumstances, the customer must participate an average of 20/30/35 hours
 in these activities: 

· Unsubsidized employment

· Self-employment

· Work Experience  

· Community Service 

· Job skills training directly related to employment 

· Mental health, substance abuse, and/or domestic violence services

	
	The customer is required to participate in these activities until s/he finds work, or until there are extenuating circumstances 

	Appeal
	Customers who do not agree with their WTW plan can request a third party review by completing WTW10

	
	See chapter 14B- Good Cause Determinations for more information


� A child under 6 years old = 20 hours,  no child 6years old or under = 30hours,  2 parents in home = 35 hours of participation
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