PRIVACY INFORMATION

What kinds of information do we
collect?

We may collect some or all of the
following information about you:
your name, address birth date, some
financial information, and
information about your health. We
may also ask you for your medical
history, medications you may be
taking, and any health problems you
may have, for the purpose of
providing quality health care
services.

What do we do with this
information?

We use information about you to
determine if you are eligible to
participate in our program. It may
also help us in making an
appropriate referral as well as assist
us in your treatment. Safeguarding
your health information is important
to us.

Who else can see your information?
We may disclose information about
you only as permitted by law.

Upon acceptance of enrollment, you
will be provided with a complete
“Notice of Privacy Practices” (NPP).
You will also receive full information
regarding your confidential health
information we may collect.
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FSP OVERVIEW

What is a Full Service Partnership
(FSP)?

The FSP program is funded by Proposition
63, the Mental Health Services Act
(MHSA). In Solano County, FSP programs
exist for children & youth, transition-age
youth, adults, and older adults who would
benefit from an intensive service program
for persons living with severe and
persistent mental illness or severe
emotional disturbance, and who would like
to work in partnership with a service
provider team to develop and achieve
individualized recovery-focused goals.

What is different about the FSP
compared to those services offered
in a mental health clinic?

FSP programs will focus on doing
“whatever it takes” with the resources
available to help people meet their
individual recovery goals. The program
provides the services necessary to help a
person with serious mental illness live
successfully in the community rather than
in jails, hospitals, institutions, or on the
streets. Research has shown that recovery
from mental illness is possible with
appropriate services and supports. The
recovery process is not just improvement
in mental health, but improvement in
quality of life activities, including
employment, education, meaningful
relationships, and independence.

Who is eligible for FSP?

A youth aged 5-25 with serious emotional

disturbance or an adult age 26 and older

with serious mental illness who has been:

e  Homeless

e Injail, orin frequent contact with the
criminal justice system

e  Frequently in psychiatric hospitals or
receiving psychiatric emergency
services

e Inan Institution for Mental Disease
(IMD) or State Hospital

e Living with family members and at
risk of the above

FSP SERVICES

The FSP program provides comprehensive,
intensive mental health services for individuals in
their homes and communities. For individuals in
need of these services, the following are
examples of services that you might receive if you
were participating in an FSP Program:

e Counseling

e  Assistance arranging your doctor
appointments and help getting you there.

e Help getting all the medication that you need
to take to be healthy

e Help finding a safe and affordable place to
live, or help remaining in that home

e Assistance getting financial and health
benefits that you are entitled to and with
learning how to budget

e  Peer support from people who have had
similar experiences as you

e Referrals for substance abuse assessment
and treatment.

e Help finding a job or going back to school

e  Support available 24/7

e A Personal Service Coordinator dedicated to
work with you as you plan to accomplish
goals that are important to you

e Help developing social and community
relationships

o Life-skill building

e  Family support

The FSP programs have a multi-disciplinary team
that provides a wealth of resources and supports.
The team is a collaboration of clinicians,
psychiatrists, paraprofessionals, and consumers
who are in recovery themselves. Each staff has
expertise in a variety of areas such as housing,
employment, social/recreation, and medication.
Services are client-centered, allowing each client
to choose services based on individual need.

REFERRALS

To be considered for an FSP program, please
contact:

Children & Youth Full Service
Partnership

Debbie Terry-Butler

2101 Courage Drive

Fairfield, CA 94533

Ph: 707-784-4900

Adult & Older Adult Full Service
Partnership

Rozzana Verder-Aliga

355 Tuolumne Street

Vallejo, CA 94590

Ph: 707-553-5163

Forensic Assertive Community Treatment
(FACT)

Tracy Lacey

2101 Courage Drive

Fairfield, CA 94533

Ph: 707-784-2059

All referrals will be reviewed to confirm
eligibility by an FSP Panel.



