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SUBJECT: Compliance
	Summary:
	A customer is placed in non-compliance, when they don’t meet WPR.  Compliance gives customers a chance to fix the participation problem and avoid a sanction.

	
	The customer must:

· Agree to a Compliance Plan (WTW 32) within the 20-day compliance period, and

· Complete the activities in the Compliance Plan (WTW 32).


POLICY:
	Compliance steps
	The WTW worker  will send a notice if the WTW  program requirement are not met.

	
	Customers have 20 calendar days, from the notice date, to meet with or call their WTW worker.

	
	If it appears that the customer may have a learning disability, the WTW worker will  offer a LD screening to identify possible learning disabilities.

	
	Customer who do not have a good reason for not meeting WPR will need to sign a Compliance Plan.  The plan includes the activity that must be completed to meet the program requirements.

	
	Cash aid will not decrease if the compliance plan is signed within the 20 calendar days.

	
	Customers complete the activity they started, or complete a new activity. 

	Compliance period
	Compliance period is the less of:

· When the activity is finished  or 

· Up to 60 calendar days from the date the customer begins the activity

	
	The customer is not expected to participate longer than the original activity that caused the noncompliance.

	WTW 32, WTW
Compliance Plan


	The WTW 32 form helps customers understand what they must do to avoid a sanction, and workers explain compliance to customers 

· The WTW 32 does not replace the WTW 2

	
	The Compliance Plan explains

· Activity participation requirements
· Dates that participation begins and ends
· Rights and responsibilities for compliance

	
	When customers sign the WTW 32, they agree to complete the activities in the Compliance Plan, or get sanctioned. 




	Alternative

activities
	Customers can suggest other activities if they do not agree with the Compliance Plan. The worker may include some or all of the customer’s suggestions into the Compliance Plan.



	Exceeding the

20-day

compliance

period


	The worker will not start a sanction if the customer comes to the compliance meeting or calls his/her worker as requested, and 

· The worker needs time to review good cause information, 

· The worker is not able to write a Compliance Plan during the 20-day period 



	
	If the customer contacts the worker and asks for more time to provide good cause verification, the worker will:

· Extend the deadline
· Request the verification be provided within 10 calendar days
· Inform the customer of the deadline and set an appointment
· Include the noncompliance status in the appointment letter
· Record all contacts and actions taken.



	Compliance

Plan by telephone
	· If a face-to-face meeting is not possible, the worker can call the customer and develop the Compliance Plan over the telephone.  The Compliance Plan will be mailed for signature. 


	Failure to return
plan
	The compliance process has failed and the customer is sanctioned, if the customer does not:
· Return the compliance plan, or 

· The plan is postmarked after the due date; 



	
	The customer must meet the requirements to cure the sanction, even if the participation problem can be corrected before the sanction begins.



	Plan not signed


	Customers will be put in sanction if they do not sign a Compliance Plan by the deadline, and there is no good cause. 



	
	The customer will need to follow the WTW rules to cure the sanction, even if the problem can be fixed before the sanction begins.



	State Hearing
	Customers have the right to file for a State Hearing if they disagree with the Compliance Plan. If the customer requests a State Hearing, the workers can not take action on the sanction, until the hearing decision is made.



	Compliance

Plan completed


	When the Compliance Plan is completed, any new or continuing assignments must be included in a new WTW 2. 



	
	The WTW plan will include the activities the customer participated in to meet compliance rules 
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