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Employment Services Policy Manual

SUBJECT: Non-Compliance

	Summary:
	WTW customers go through non-compliance when they do not meet work requirements and do not have a good cause reason.




POLICY:
	Worker Responsibility
	The WTW worker works with the customer to resolve problems that prevent participation.


	Customer Responsibility
	Cash aided adults are Work Eligible Individuals (WEI).  WEI must participate in WTW activities, unless exempt.



	
	Non-compliance with program requirements means:

· Not participating in WTW activities 
· Not making good progress or 
· Not having good attendance in assigned activities. 



	Noncompliance Impacts
	For Work Eligible customers (WEI) non-compliance leads to a WTW sanction. Customers will not get cash aid when sanctioned.


	
	For voluntary customers, non-compliance leads to the WTW activity ending.



	Steps taken
	If the program requirements are not met, the following steps take place: 

· Cause Determination, 

· Compliance Plan 

· Financial Sanction


	Cause Determination
	Customers can explain why WTW rules were not met. The county will decide if it is a good cause reason. 



	
	Customers who may have a learning disability will have an LD screening

	
	If there is a good cause reason for not meeting work requirements, the WTW worker will help customers meet the program requirements. 



	
	Customers may be put in other activities, or be exempt from WTW activities for a short period, if there is a good reason for not meeting the work rules.


	Compliance
	Customers have 20 calendar days after the date the notice was mailed to call or meet with the WTW worker. 



	
	Customers will need to sign a Compliance Plan, unless there is a good reason for not meeting the work rules.  The compliance plan will say that the customer must participate and meet WTW rules. 



	Financial Sanctions
	Customers have 20 calendar days to contact their WTW worker and fix the problem by signing the Compliance Plan.

	
	The cash grant will go down if Customers do not meet WTW requirements without a good reason.
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