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Employment Services Policy Manual
SUBJECT:  Sanctions
OVERVIEW:

	Summary:
	Non-exempt customers who fail or refuse to comply with WTW requirements, without good cause, will be sanctioned.  

	
	Sanctioned customers are not aided so the family’s CalWORKs decreases.


POLICY:

	Sanctions
	When compliance efforts have failed and the non-exempt customer does not meet work rules, the customer will be sanctioned.

	
	Any month in which a customer is sanctioned will not be counted as a month of aid in determining the 48-month limit or the WTW 24 time clock.

	
	Customers who are exempt from participating in WTW activities won’t be sanctioned.

	
	The customer’s aid will discontinue the first day of the month after the customer receives 10 days’ notice of the decrease in aid.

	2 parent families
	One or both parents can participate in WTW activities to meet the 35 hour requirement.

· Exempt parents can volunteer to help meet work hours


	
	If the first parent does not meet work requirements, the second parent can help meet the total of 35 hour work rule.

	
	If the WTW activity hours are added together and do not meet participation requirements, both will be sanctioned, unless the second parent is exempt. 


	
	If the second parent is exempt, only the first parent will be sanctioned.


	Curing sanctions
	Customers can cure the sanction at any time.


	
	To stop the sanction, the customer must do the activities in the “Plan to stop a WTW sanction”(WTW29) for the shorter of:
· 30 calendar days from the sign date, or 

· The length of the activity 



	
	Customers will not participate in the activity longer than the length of the activity that led to sanction


	
	If the customer does not do what the WTW29 says, the sanction will continue.



	
	Once the sanction has ended, customers can be sanctioned again if they stop doing the assigned activity without a good cause.
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